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NAMS

AMA + SS7 Complete Solution

ILLUMINATE YOUR NETWORK

FIREFLYAMA + SS7 Complete Solution
with customized pricing based

on company size.

NAMS

AMA + SS7 Complete Solution

ILLUMINATE YOUR NETWORK

FIREFLY

Address: 500 Chestnut, Suite 500
Abilene, TX 79602

Toll Free: 800.588.9000

Phone: 325.677.5900

Fax: 325.676.0529

Email: info@nams.net

CARRIER MANAGEMENT SYSTEMS, INC.

SEE HOW MINING UNUSED
CALL INFORMATION CAN
IMPACT YOUR BOTTOM LINE.

To understand the functionality of the various
applications available within NAMS® Centralized,
we recommend that you view our live internet
demonstration. It is the simplest way to see how
our software can help you manage, control and
monitor the critical information that is being
underutilized within your switching system.

Each demo is conducted by a systems engineer
who will detail the software specifics and apply
them to your individual switch type and network
configuration. High Speed Internet access is
required for connectivity into the demo unit.
Simply give us a call or drop us an email and we
can schedule a time for your demo.

TOTAL
AMA + SS7
NETWORK
VISIBILITY



AMA and SS7 messages are simultaneously

collected and correlated on one platform

and presented in user-friendly applications

to allow you to see what you’ve been

missing. Unlike AMA, SS7 messages are

pre-switch and include all call setups

regardless of outcome. Every AMA record

has associated SS7 messages that can be

correlated to the AMA messages to insure

that all billable calls are in fact generating

appropriate billing records.

NAMS FIREFLY CS,
DEVELOPED BY
CARRIER
MANAGEMENT
SYSTEMS, INC., IS A
COMPLETE SOLUTION
THAT PROVIDES TOTAL AMA AND SS7
NETWORK VISIBILITY AT A PRICE ALL
COMPANIES CAN AFFORD.

SS7
AMA+

Complete Solution

This data is then imported into an Oracle

database and accessed by rich web-enabled

applications to provide assistance in the areas

of call record searching, traffic engineering,

fraud detection, phantom traffic/access

avoidances, interconnection agreements,

balance of traffic, network optimization, capacity

planning, and customer service.

NAMS FIREFLY AMA

COLLECTS ALL SWITCH-

GENERATED DATA (CALL

RECORDS, TRAFFIC

MEASUREMENTS,

CONSOLE MESSAGES,

ETC.) IN REAL-TIME AND

STORES IT IN A CENTRAL LOCATION.

The ISUP and SCCP/TCAP messages are

parsed and imported in real-time into an

Oracle database.  In addition, the five

primary ISUP messages associated with a

call (IAM, ACM, ANM, REL and RLC) are

linked together and parsed against the LERG

to form a single viewable ISUP Session

Record (ISR).  These records are utilized to

provide ISUP, TCAP and ISR message search

and reporting, SS7 message trailing, in-

progress call trap/tracing, phantom traffic

reporting, TCAP query validation, link

occupancy monitoring, and fraud detection

and prevention.

NAMS FIREFLY SS7
COLLECTS SS7
NETWORK-
GENERATED DATA
FROM ONE OR
MORE LINK SETS AND
STORES IT IN A CENTRAL LOCATION.

AMA SS7

Switches supported – Nortel DMS family, Nortel Meridian
SL-100, Nortel CS-1500 and CS-2000, Lucent 5E, Siemens
EWSD, Siemens DCO, AGCS GTD-5, Alcatel DEX-400/-600,
CopperCom , MetaSwitch, Telica, Santera, Tekelec, Cisco,
Cedar Point, Sonus, Genband, Taqua and Alcatel-Lucent

Protocols supported – HDLC/LAPB, HDLC/X.25, AFT/EIU,
AFT/BX.25, AFT/RS-232, AMATPS,AMADNS, and MTE (mag
tape emulation), SS7 and IP Record formats supported –
BAF/AMA, Fixed Length, EMI, SMDR,GSM, UMTS, and
proprietary formats
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